
PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central! West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

Z-Value '00% .--------...-.......- ....-----1--+-.

i
--+-- All CLECsI
c ••••• Standard I

95%

90% •••••••••••••••••••••••••••• - - •••••••••

JUn.99; '1 l' '00.0% .1O.00il 85%
Jul-99 :. 4 4 '00.0% Base < 10 '.

AUQ-99 ~ 2 2 100.0% Base < 10 ; 80%

Sep-99 :. 6 5 83.3% Base < 10 1
Oct-99 ~ 3 3 100.0% Base < 10 :1

. Nov-99 : , 1 100.0% Base < 10 i 75% '" '" '"
: Dec-99: 5 5 1000% Base<10: 0) ~ ~ m ~ C» ~
:. .: § :; g ~ 'Ii ~ g

ii~~"=!~~~il~:~~¥f~~5~ .. ,:.. . ~ ~ ~ ~ ~ ~ ~ ·······························1

!i~{~l: .. -:. Requests Interval Interval 90% - - - -- _ _ _ 'O ..

80%

70%

60%

50%

I
--+--All CLECs I
•••••• Standard I

~
<

......:~

[
--+--All CLECsI
••••• -Standard I

!
_AIICLEcsl

- - •• - • Standard I

J
'" '" '" '" '"~ ~ '" ~ '"0:: '3 0, a.- li
" ..., " II 0..., -0: (fJ

l

'" '" '" '" '" '" '"~ ~ ~ '" '" '" '"0:: :; '" a.- t; ~ u
" ..., " " 0 z ".., -0: (fJ 0

60%

50%

40%

'00% ..--------....- .....-----,

90%

80%

70%

Jun·Q9 :' 0 0 n1a Base < '0 :
Jul·99 : 0 0 n1a Base < 10 ,

AUQ-99 ; 9 9 '000% Base < 10 :

5ep-99: '0 '0 100.0% -1000 :

Oct.99: '0 10 100.0% ·'0.00 ~

Noy-99 : 1 1 100.0% Base < 10 :

i Dec-99 i' 8 8 100.0% Base < 10 : ~ ~

~L::;:;:;ti;:;:±::!!r.;:·.-:;·::::·::::p·.;·:·.:··:~·:r::·::;:::·:::·:::·:.·.:::.::~.·.I.:.:::·.::·.:.:.:.:.·:I~:~~:·"iI·:~·"·iliP'Pii!'"PiIl·.... ·i!i·iBiili·p·!ii....·..i!P.... i!i.'.p 'i!P"'iIl"iiiill··g·~P..!ii.~..i!......!ii... ·..iiip·....iii..·· ...ii!......~.,

~ '=:" :?~.:;; no>", j

f

Jun·99 :- 0 0 n1a Base < '0 :

Jul-99 : 1 100.0% Base < '0: 30%

AUQ·99 ~ 2 2 100.0% Base < 10: 20%

Sep·99 : 0 0 nJa Base < 10 : 10%
Oct-99 . 0 0 nJa Base < 10 :

NoY-9Q :. 0 0 nJa Base < , 0 :

. Dee-99 : 0 0 nJa Base < '0 :

:[:::::IiE:S;,~lt::::::::.:::::::::::::.:.:::¥.::C:::::.:.:·:::::::·::::::::::I:r::::::.:·:::::::::.::~:§;:ElM~~@~f1~mi~lfil., ..., .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Dallas / Ft. Worth

;
:.

I-+--AII GLEGsl ~:
1- - ... -Standard I .

. " ..

I

20%

40%

30%

10%

100% ..---------_--4l:,---~-......--....

: --------"V--v
60%

50%

Z-Value

CAGED· INITIAL

Percent of Collocation Requests Processed Within Tariffed Guidelines
........ , , ~ " , .
~~;~;@1tj~~~~ ~j~~~~1jj~1~fr:~j~jij~~tj

Jun-99 : 5 5 100.0% Base < 10 :

JUI-99 i 8 8 100.0% Base < 10

Aug-99 :: 29 26 89.7% 0 34

Sep-99 ;i 13 13 100.0% -1000

Ocl-99 :~ 2 2 100.0% Base < 10

. ::: t 1: 1~ 1::: Ba:~~~ , 0% ~ ~ % t 81 8) ~

.~~?~4~~~E~~!~:~·~~~}~~
94%

I-+--AII GLEGS!
i- -.--.Standard

I-+--AII GLEGsl f
,. - - - - • Standard I :

\
'" Cl> '" Cl> '" '" Cl>
C!' C!' '" C!' ~ '" C!'
" '5 Co Q. ~ "" .., " " 0 ".., < fJ) Z 0

84% +---+--+--;---+--+-......-+---+--+-----l-~

92%

90%

88%

100% -r------------i-.....----...

~ ---------- ---y-----

-10.00 :!

Jun-99 : 0 0 nfa Base < 10: 40%

Jul-99 : 0 0 nJa Base < 10 i 30%

Aug·99 : 1 1 100.0% Base < 10: 20%

Sep-99 r 7 7 100.0% Base < 10 ,
10%

Ocl-99 :. 0 0 nfa Base < 10 :

Nov-99 :; 0 0 nfa Base < 10 :

Dec-99 ~ 3 3 100.0% Base < 10 ~

r:::I~E~;S;:~~L·.".::.·:.:::::·;;.. ::.':.'::.::: .. ';~.' :.:.:.: .::;~.~-.a!'.2i:.:2l!2l!,..[b:lm~~~~~~"'~'."""..~~~~,.:lm~..'N~, •••••~••' ,.'. "~··",,,~,··,,··,,·d····

Jun-99 10 10 100.0%

Jul-99 3 3 100.0% Base < 10 i:
AU9-99 2 2 100.0% Base < 10 1
Sep.99 10 9 900% 0.00 :

Ocl-99 3 3 100.0% Base < 10

Nov-99 , 1 1 100.0% Base < 10

Dec-99 : 3 3 100.0% Base < 10 ~ 8! ~ ~ ~ ~ $

1t~~:C~~igi;;~~' :;.T-:-·.--_---.-.-.·-:-·:-~-:-'------_-··-'-----.~-.-_-~-'---- ~,.~-.-- ~,...---~,.----~,.---~ .
l 80%

~ 70%

'"~! ' , 'OO~ ....<",::
Jui-99 : 0 0 nJa Base < 10: 30%

Aug·99 :; 6 6 100.0% Base < 10: 20%

Sep-99 ; 9 9 100.0% Base < 10 i
Ocl-99 i, 21 21 100.0% -10.00 : 10%
NOV-99!: 3 3 100.0% Base < 10 : 0% +---i--......-l--+--+-..-+--i---l--+--!
Dee-99 :: 33 33 100.0% .10.00 ; 8) 8) 8l 8) ~ 8) ~;:...................................... ~~t~ol~

: 12 Mo Total :. 74 74 100.0%

.··.;~~~··~~-A.~~S··-····,::,~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

1
I
~AIICLECSI ~
- • - • - - Standard I i

I
~AIICLECsi

- - - •• -Standard I

g;
OJ

"-<:

0% +---+-_+__f--.......-+___+_---_-_+_--+--'

92%

94%

88%

90%

ii'!tm:::f:mti!Mtji···· ···,··· ..·c~GED·~·iNITiAL· ..···· :! , , , , '. .. .

.:l Measurement ::. All. CLECs ;
;l No. 109 :. # Collocation No. In Tariffed % in Tariffed Z-Value ) 100% .,.....---------l~.....~.....~......_ ......_ ..._ ...
it:::::::ff;:::::::::f::::!:::::'iji Requests Interval InteMiI 96%

96%

Jun-99 : 4 4 100.0% Base < 10

Jul-99 : 5 5 100,0% Base < 10

Aug-99 : 9 9 100.0% Base < 10

Sep-99 : 1 100,0% Base < 10: 86%

Oct-99 : 2 2 100.0% Base < 10 :

Nov-99 : 3 3 100,0% Base < 10: 84% g: g: OJ g:
Dec-99 ~ 8 8 100.0% Base < 10 ~ ~ ~ % a. t> ~ 0

f:·::·~·~·:;;·:·.i;iIr·:·:·:·:·:·:·:·:·~:·:·:':·:·:·~~J::· ..·:·:·:··::·:·.·:::·:·:·:~iI·.·:·:':·:··:::·.·:··~·~~:~~n:~i~:m~mW{i~:i:ff:!~iliL '" ~ ~... ~ ~ ~ ~ ~..... . '

•.,~~: .."'~~:~~~ :~""' ····I'§ ~~ ~. :.~ :.:.:: ..:.:~.::.~: :.:.::.~.:.-\ .

160%
50%

Jun-99 !~ 3 3 100.0% Base < 10 .! 40%

Jul-99 :: 1 1 100.0% Base < 10 ~ 30%

Aug-99 : 1 1 100.0% Base < 10;: 20%

Sep-99 :; 1 1 100.0% Base < 10 ; 10%
Oct-99 . 3 3 100.0% Base < 10

. Nov-99 1 1 100,0% Base < 10

;r"'~;'~;~;~r""""'W'W""""";.: ;~ ·····~~ii

96%

94%

88%

84% -!---+-_-+---+--+--_-+--+--_-+-----4
OJ
OJ

8
OJ
OJ
C.
"III

8l

""..,

92%

90% - - -- • - -- - • _. - - -- -. -- - ••- _ •••• - -- •• -- - -" --

~~::: .

5 100,0% Base < 10 ;

14 100.0% -1000 ::
1 100.0% Base < 10:.

10 100.0% -10.00 ;:

25 100.0% -10.00 :'

7 100.0% Base < 10 :'
;.

49 98.0% -6.00 '.

Jun-g9 ; 5

Ju~99 : 14

Aug-99: 1

Sep-99 ; 10

Oct-99 :. 25

Nov-99 t 7

Dec-99 ;~ 50

r
-.-All CLEC~ ~
•• - - - -Standard I :

\

100% r-----------.....--------,
90%

80%

70%

60%

50%

40% \30%

20%

10%

0% +---+--+--f---+-................-..;--+-+--4-..
~ ~ ~ g ~ ~

..>v §~~!8l
.;.::~~~~ , ~ ~ .

Z-Value

0 nla Base < 10

0 nla Base < 10, 100.0% Base < 10 :

0 nla Base < 10 :

0 nla Base < 10 :

0 nla Base < 10·:

0 nla Base < 10 :

100 0% \.....................; .. ;::::

Jun-99 : 0

Jul-99 0

Aug-99 ; 1

Sep-99: 0

Oct-99 i 0

Nov-99 : 0

0ec-99 : 0

t:.::Imi:·ie;If:::::··::::::::::::·:~:

......................~ " .

• ';:: ~~~.A:;;:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

I-+-AII CLECsl

I··· .. -Standard I

'""!
'5..,

'"'"<:
::0..,

90%

60%

70%

60%

5D%

100% ....---------....-------..

90% "'- •• -- - •• - • • •• • • .. • • " -- ' ••••••

80%

70%

60%

50%

40%

30%

2D%

10%
0% .l--+__- __- ......-+-......_-+-_~-'

100% r--------- -------...
. . .. . . .- - \ .

Z-Value

.........:,. , '.: .

iij~~~~:;~~:~;;~:I:!......,#,...C:=-O..",...,o-c-ab.,..o-n"""T..,N.,.o~A"',:n..::~;;t;:::.;::;:::::..:,..,..-_I%,...N..,I~-n."T,...a,...riff"ed--1

Jun-gg 0 0 nJa Base < 10

Jul-99 : 5 5 100.0% Base < 10 :

Aug-99 i 0 0 nJa Base < 10

Sep-99 ~ 6 5 63.3% Base < 10

~ Oc!-99 :- 0 0 nla Base < 10

: Nov·99 . 0 0 nla Base < 10

: Dec-99 i 8 8 100.0% Base < 10

•.~~~~~;;:::,::.....

Jun-9S :~ 1 100.0% Base < 10 1 40%

Jul.9S i 1 100.0% Base < 10 : 30%

Aug.9S : 0 0 nfa Base < 10 :[ 20%
Sep-9S [. 0 0 nfa Base < 10 .:

Ocl-9S I 0 0 nfa Base < 10 :: 10% 1
. ~ 0% +--~-+--+--+--+--+--- ~

Nov-9S i: 0 0 nfa Base<10i, '" '" '" '" '"•.:~~;I~g~~.i!~,; ~ .•~~...•_.._.•.•.i_._~_~.•1_.;__ ~ J__ m •••_~_1
80%

70%

60%

50%

40%

I-+-AII CLECsl
I· .....Standard I .

~

I
-+-AIICLECSI ~
•.• - • -Standard I ~

~

\
'" '" '" '" '" '" 0>

'" "! '" '" t "! '".:
~

,;, Q.
~ "" " " ".., < VJ 0 Z 0

Jun-9S : 0 0 nla Base < 10 ~

Jul·9S : 0 0 nfa Base < 10 j 30%

Aug·gg [: 1 1 100.0% Base < 10; 20%

Sep-9S :: 0 0 nla Base < 10 .: 10%

Oc!·9S 0 0 nla Base < 10 :

Nov·gg ,: 0 0 nfa Base < 10 .;

: Dec·gg i 0 0 nla Base < 10 :

~·:.:::·1IE:S~~lL .:.:::.":::::::::.::' 1~·~_;L w w MW ' • • ·..• · ·.·,•••• ·M •••••••.. '.' ••..• , ·.·.w.·
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central I West Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

:@{i!k@i!itiitmc·············· ... ······~HARED·cA~E~·;NinAL········· ........: .

I--+--AII CLEcsl :
I· .... ·Standard \ :

Z·Value
100% r-------------------,

90%

80%

70%

~ 80%

~ ~%

Jun·99 i 0 0 nla Base < 10: 40%

Ju~99 :[ 0 0 nfa Base < 10: 30%

Aug·99 ~~ 0 0 nfa Base < 10 .: 20%

Sep·99 :: 0 0 nfa Base < 10 ~ 10%

Oct·99 ~: 0 0 nfa Base < 10

Nov-99 j 0 0 nfa Base < 10 0% +--+---+---!--.....-4g;~-4g;~-4~-m..-m..-Cl..-m.

,,~T~~~~~~~iT::-:-·.-·.-:·-.-·.-.-::-:-·.-:-::-.··-.·-.-' .•-.'.-'::-:-':-'.-':'-~-.-.'.-'::-}-'.-'.-.-'-.-':-'~-.-'-':-:-'-'-•...,:~: :.:.::::::::::::::::.
70%

. .

60%

50%

40%

20%

10%

Jun·99 0 0 nla Base < 10 i
Jul·99 0 0 nla Base < 10: 30%

Aug.99 0 0 nla Base < 10 :

Sep·99 a 0 nfa Base < 10 :

Oct·99 0 0 nla Base < 10

Nov·99 0 0 nla Base < 10 ! 0% m m m C) at CD g

1:'::.::';:2 ;f;~~r·.'·:·:·.:·., '.:..::'::.;.::.~::::.:.: :;.::::'::.:':.':,::,:,,::,:.;:.:::::::: :.:~.:.:.:.::::::;":'~.:;_t '.' . . ~ ..w ..~.w.•.~ •..•.~.•.... ~.•.•.•..~•.•...~, .. w , ....•••.. w •.••

• :~=, No:g;:-::;:~ ,,,,.. ': _.__..__ ._. __. __
I ' ~

Jun·99 :: a 0 nfa Base < 10 i. 40%.:
Jul-99 : a 0 nfa Base < 10 i 30%

Aug-99 !: 0 a nfa Base < 10 :~ 20%

Sep-99 ;. 0 a nla Base < 10 .! 10%

Oct·99 :: 0 0 nJa Base < 10 i
~:: ! ~ ~ z:::: ~~ :: 0% +--+--!--I---iI--4~>--4~>--4!--m·Q.--~·~--m·.-.,~·.

r:..:·F~.. ·:·:T::·i·;·;rr · ~ ~ ·~~·JMt~~MlWlf:~~. .. ~ ~ ~ ~ ~ ~ ~ , ..

• :~~:lg2~~m:::,:: 1': ,..-.-.-.-.-.-.-_-._.-..-._._.._.-._..-.-.-_-.-.-..-.-.-.-.-.-.-.-.-.-.-_-.-....,.

Jun·99 ~.

Jul·99 ::,
Aug.99 !
Sep-99 :

: Oct·99 i
: Nov·99 :

! Dec·99 i:

0 0 nla Base < 10

0 0 nla Base < 10

0 0 nla Base < 10

0 0 nfa Base < 10 :

0 0 nla Base<10 i
0 0 nla Base < 10 ~

0 0 nla Base < 10 :

70%

80%

50%

40%

30%

20%

10%
O%~-+-+--_-_.....--o_.....--o_.....--o_...

Cl
Cl
C:
"..,

I--+--AII CLEcsl :
1-- -- --Standard I !

271 - No. 109b



PERFORMANCE MEASUREMENT TRACKING

Collocation

December 1999

Dallas I Ft. Worth

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE· INITIAL

I~:~~:r~sl ~
~i

t
<ll '" <ll Ol Ol Ol Ol
<ll q> Ol Ol Ol "? Ol
.: :; ,;, Q. t; > i>
" .., " " 0 0 "..., -< VJ Z Cl

100% ,.--------------....~~--..,

90% - - .- - - -••••• - • -••• -- •••• - • •• •• • • .1 .
80%

70%

60%

50%

!l Measurement ~~::j.I-:=..".._"._"""T..,.,..A:.;;;.II-=C=L=E"C;::s...,..,r_:"._--,::.....""....,..-t
:J No. 109 ~: # Collocation No. in Tariffed % in Tariffed Z-Value

~t:~:~;!:~:;:f:~:::~::~:t;:~:;~:~~~:{ Requests Interval Interval

Jun-99 a a nfa Base < 10 40%

Jul-99 a a nfa Base < 10 30%

AU9-99 a a nfa Base < 10 :: 20%

Sep-99 1 1 100.0% Base < 10 i 10%

Oct-99 ;: 1 1 100.0% Base < 10 i
Nov.99 :. a a nfa Base < 10 ! 0% .L--+--l--+--+- - - -+----i-+ - ...

•
F;:~l:~=:I::{~~~~~~..,: .
~~\::::.. .:i::·:.:.. : Requests Interval Interval 90% •• - •••••••••• - •••••••••••••• - •••• - •••••

I .: ~a:

60%

1

__All CLECsl :

••••• ·Standard I .

O%~_+-+__+-+_.....-_.....-_.....-_-+

70%

Jun-99 . a a nla Base < 10 ~ 40%

Jul·gg a a nla Base < 10' 30%

Aug-99 a a nla Base < 10: 20%

Sep-99 a a nJa Base < 10: 10%

Oct-99 a a nJa Base < 10

Nov-gg a a nJa Base < 10
~ ~ ~ m m ~ m

Dec-99 ~ 0 0 nfa Base < 10 ~ ~ m ~ ~ ~ ~

:-.:.·:::·i:~.·~~.~~~I[:::.·.·::·:.·.::·.:.::::.::·:::·~.I.·.:.::·:·.~ ·.·.·.:..::.·:.:·.~:J:::· ·.: :.:~::·.·..·::.:·~~~·~~~!~!ilW~ .":'.':':.' w.·· '" '.' , ~ ~ •......: ~ ~ ~ ·.·.·w..·.·w.·:

__.;=:"~::?:~N;~~:=! ': r-.-.-.-.-.-.-_-.-.-.-.-.-_-_-._._.•_._._••_._._.._._._.._._._.__. _._..__-....,

~~

...........................................................................................................................

I:
Jun-S9 ~: a a nJa Base < 10

Jul-gg :: a a nJa Base < 10

Aug-gg ~ a a nla Base < 10 :

Sei>-gg i a a nla Base < 10 :

Oct·gg :~ a a nla Base < 1a ~

Nov-gg j: a a nJa Base < 10 ~
;.

Dec·gg :. a a nJa Base < 10 :
I~.. ···s··-·::i::i·....a..··~··'.~.. ··z:::::::..···m··..s..··~.... ~·m·····s·..:::::::::.....~... m·····s·m.. ··s····~·"'m8j"" :"'x,::::~

12Mo.Total , 0 a .. ~.~.:: ..:.:..

60%

50%

40%

30%

20%

10%

0% +---+-......-+--;.-....-_.....- .....-_.....- ..

'"Ol
Q.

"<JJ

I
--AII CLEesl :.

- •••• ·Standard I :

!__ AII ClECsl •

i· .... ·Standard I :

~
"o

Ol
Ol
.:
"..,

i
, ••••••••••••••••• .1 ' ,••••••••••••••••••••••••••••••••••••••••••••-:

100% r------------------.
90%

80%

70%

80%

50%

40%

30%

20%

10%
0%-1-_+-+_-+-+_.....-_.....- __-_....

.-: :.; - .

Base < 10

Base < 10

Base<10:

Base<10:

Base<10:

Base < 10:

Base < 10:

t::::·:1I~:;::f.;J.it·:::::.::::::.::::::::::::::::11:.:::::::::::::::::::::.:::::::§':::C::::::::::::::·:·:.:::·:::::~~:f:tfi.f

':::I : : ::::
Aug-gg ~ a a nla

Sep-9ll ; a a nla

Oct·gg ~~ a a nla

Nov·gg :: 0 0 nla

• Dec-S9 :: a 0 nla
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent of Collocation Requests Processed Within Tariffed Guidelines

!_AIICLECsl

I··· _. ·Standard I40%

100% r-------------------.
90% •••••• -- • - ••••••• - •••• -- •••••••••••• - • _•••

80%

70%

80%

50%

Z-Value
:1 Measurement ~:::1-:=""",_.---r__A=II..=C:;L",E",C"'S'-:c-r-,..,...,-:::-.,.,..-.,--!
~l No 10S :. II Collocation No. in Tariffed % in Tariffed

~~if:@~~:~:~!:i:~:?f.?~:!:::~:r::d Requests Interval Interval

Jun·S9 : 0 0 nla Base < 10

Jul-S9 : 0 0 nla Base < 10

Aus-99 :. 0 0 nla Base < 10

Sep-99 : 0 0 nIa Base < 10
10%

Oct-Sg ! 0 0 nla Base < 1
0 !. 0% +--+--+--+--+-~~~""'-4>--4""'-4>--4 .....-I

Nov-99 ~ 0 a n/a Base < 10 ~ g m g g ~ 0) C»

: Dec·S9 : 1 1 100.0% Base < 10 :: .: ~ '" Q. 1'; O! ~

iJ:::·:·:Y~:~;·:i;)ar·:·:·.·:·::·.·::::·:··::·:·:·~:J:·:·.·:·:·:·:·:·:·:·:·:·:·::·::·:·~·:r:·:·:·::·:·:·::·:·::~·~::~~:t:rfl~!~ttl!;i~!1t1tit.. . ~ ~ ~ ~ ~ ~ ~ .• ··:~~:~t'·~~~·····:~"~""""',~"".'.', ..,.•.,.••.••.•••.•.•••.•.•.•••.,•.•.•••••••.•.....................................
70%

60%

20%

10%

50%

40%

30%

o 0 nJa Base < 10 ~

Jul·99 ,: 0 0 nJa Base < 10 :

AU9-99 :. 0 0 nla Base < 10

SeP-gg ; 0 0 nla Base < 10

Oct-gg : 0 0 nla Base < 10

1i~;~;~:L~,~~~~j~:~:; ~ ,_l~~.•=.!::!.:I.•!._ .

I_AIICLECs! :

I· .....Standard I i

80%

70%

80%

50%

40%Jun-99 : 0 0 nla Base < 10 :

Jul-99 : 0 0 nfa Base < 10· 30%

AU9-99 !, 0 0 nla Base < 10 1 20%

SeP-gg ~ 0 0 nla Base < 10 :1
10%

Qct-gs ~ 0 0 n/a Base < 10 ~

Nov-gg i, 0 0 nla Base < 10:: 0% en III en en

[)ec.99:: a 0 nfa Base < 10:1 ~ ~ i ~ t> ~ ~

;·····;·~·~;·~~i ::..... ...~ :::;:: : .:.::.~i.::.·.::.:.:·:.. ·.::.:..:.::·~~a:._.. . ..~ ~ ~ ~ ~ ~ ~..
&fl.;" ~~?":;; ~Vw. ': •••.•••.•.•• """"--'

f ~

Aug-gg 0 0 nla Base < 10 i 20%

Sep-99 0 0 nla Base < 10: 10%

Oct-99 0 0 nla Base < 10 : 0% +-_+-_+-_+-_>--41>--+_...._ ...._ ...._ ...._ ....
Nov·99 0 0 n1a Base < 10 :

Dec-gg 0 0 n1a Base < 10 :

..'., ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent of Collocation Requests Processed Within Tariffed Guidelines

Z·Value 100% ......-----------------..,

90%

80%

70%

60%

I
_All CLECsl :

•••.•. Slandard I :.
j"

~j 50%,
Jun-99 .: a a nfa Base < 1a ~ 40%

Jul·99 :. a a nfa Base < 10 : 30%

Aug.99 ji a a nfa Base < 10 .[ 20%

Sep-99 j~ a a nfa Base < 10 .
0Ct·99 I a a nfa Base < 10 .: 10%
Nov·gg :: a a nfa Base < 10 :: 0% +--+--+--+--J--~J--~J-- ...8l.....................~a>J---+a>

: Dev99 ~ 0 a n/a Base < 10 : % ~ O! ! ~ ~ i
ir···.~~·:~~·:·:i~;:r:·:·:'·:::·:·:·:·:·:·:·:·:·:··~·:r:::·····::·:·:·:·:~·:·:~·:·:·:~~:T::·.·:·:·:·:·::·:·:·:···:·:·:~·:~~·I~i@ilmt:~~~~i1:~~~.. . ~ ~ ~ ~ ~ ~ ~ , '
:::::::wm:W~if.1p::r SHARED ~~~E'-'~U~MOOS' .r"- ';:= ~'~? ':'.:::-' ,-,... -': r-.-.-.-.-.-.-_-.-.-..-.-.-..-.-.-..-.-.-.•-.-.-.-.-.-.-.-.-.-.-.-.-.-.-..-.-.-,.

80%

70%
~:

j
_AlICLECsI r,
.••••. Slandard I !1

~~

0%+--+-----+-_-+-__-+-__-+--_....

60%

50%

40%

30%

20%

Base < 10

Base < 10

Base < 10

Jun·gg : a a nJa
JUI·gg ;' a a nJa

Aug.gg '. a a nJa

Sep-99 :. 0 a nJa Base < 10: 10%
Oct·99 :. 0 a n1a Base < 10 :

Nov·99 : 0 0 nJa Base < 10 i
Deo-99 j' a 0 nJa Base < 10 j ~ ~ ~ ~ ~ g g;

f::::.~·~·~~·.·~~~rI::·:.·.::~:.:.: ..:·:·:::~::·::··:i.)::·:·:·:·.~:::·.~·~:···.::·::·ti·:·:·:::·:· ...:·:::·.·.::·:····,·~;f.t .. :::r.~;:~l~. ~···~···~·~···~···i···i· i···i·i·"t··~··t··aaa!i~..~'i·i:i..·i·'i..·i~i···i..~··~~~~..i..·i..~i~i..·B..·i..O;~;..;·..;...;~i··i·..i····i~~·..;·..i·..i····i····i····i·..;····i·..;..·i..·~····~···i·'·i"i' ·i····~..'a'

.:~;~~,~£L:~~~ -~_~":. -------- ': "._._._._._._._._._._.._._._.._._._.._._._.._._._._._._._._._._._._._._._._._._.-, :.
80%

70%

60%

0% +---..,--+-......---4--+-+-~~-4--+- ..

50%

40%

a> '"'" '"~ ~
Z 0

20%

10%

Jun·99 : a a nfa Base < 10:i

Jul·99 :- a a nla Base < 10 ij 30%

Aug.99 : a a nfa Base < 1a ::
5ep-99 : a 0 nfa Base < 10 j
OCt 99 : a 0 nfa Base < 10::

Nov:SS ~: 0 0 nfa Base < 10 :[
Dec·gg ~ 0 0 nfa Base < 10 .:

~..::. ;.~. ~~:' ~~·I.Jr:·::.·.·.::.·.·":::··""~ ~.'I'.'''''.'.:':':':'::':: '~."'~ ·r·:·. :· ·..:·:..·..:.. ·:~~~.t~tll:*lililiilij~i~11[~ .

100% y------------------.,
90% - •••••

80%

70%

60%

50%

40%

30%

20%

10%

0%+--+-+---+----+-__-+-_..--+--_....

Jun·gg a a nJa Base < 10

Jul·99 a 0 nJa Base < 10 .

Aug·99 a 0 nJa Base < 10 :

Sep·99 a a nJa Base < 1a ~

Oct·gg : a 0 nla Base < 10 :

Nov·99 :. a 0 nJa Base < 10 :

Dec.99 : a 0 nJa Base < 10 : ~ ~ % !. 2 ~ ~

:r::·:1IE:ie;,~1[·:::::::::·:::::::·:::::::::::::~::1:·:::::::·::::::::·:::::.::::::I:C::::::·:::·:::::·::::::::':::3I~lr li.~l~~i ·.. · ·.·..·.w..· ·· ·..· ·..·.,.·.·.'w ·.= = : ,~ ~ ~ ~ ' w.·.·..·.·.'.·.m.·.·..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Directory Assistance Database Texas

m===============mP",e~ric:'.ien~t~o;,f~UPdatesinto DA Database within 72 Hours

-+-- All CLECs
•••••• Standard

100.0% ,..... .._- ..._-.--..

990%

98.0%

97.0%

96.0%

95.0%

94.0%

~EI:: ~. n n • n n I
411:i w :w : : ..w.~.w.~ ~, : ~..~..,: ,..:. :.wnww .•••.•w wn f

z· Value

~
50 ...... _ .. _ ..... _ .. _ ...... _ .. _ .. _.. ~

.26.84·~ :: -+-- All CLECs f.;xl·28,24 '; •••••• Standard .,
~.~.~ I
$~~ ,

10 .:~

:~~: 0 -I-......- ......_-__............-I--+--+-_~ :~
-27.22 &: ~ 8,i ~ m ~ ~ m ill
·27.02 i ~ ~ ~ & 8 ~ ~ ~!:

:: , ' •.· •••.•.·.·.•.• '.·.·.·.·.·.·.· ·.·;o.·.u·.·.• ............................................'.•,••.:~:

No, of

Updates

Mav·99 :: 2.241
Jun-99 . 2.832

Jul-99 i: 1,784
AU9·99 :. 3,341

Sep-99 :: 4,609

Oct·gg :~ 4,032

Nov-99 i 2,878

: ~~~~..; 1.965

271· No. 110-112
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

Central I West Texas

Percent of Premature Disconnects

2.0%

1.0%

0.5%

2.5% r---------------..,

15%

Jan-99 :, 0 nla ::
Feb-99 ; 182 0.00% ~:
Mar·99 ': 19 000% ::
Apr·99 i 94 0 00% ~

May-99 .: 9 0.00% 1
Jun-99 ,: 12 0.00% i
Jul-99(0 nla ~

Aug-99 ~ 0 nla ::
Sep-99 :~ 0 nla ~

Oct-99 :: 0 0 nla it Base < 10:: 00% t
Nov-99 ~~ 0 0 nla ~ Base < 10 ~~ ~ % ~ ~ ~ ~ ~ ~ ! ~ ~ ~ i

: Dec-99 ~ 0 0 nla ~ Base < 10 i .!!l ~ ~ ~ ~ -=l '" ~ c:J 0 :!E £3 /:;. ...•. . ~. .. .. . :..... ,:,'3 ;:;:
: 12MoTotal) 316 0 000% .':< t

No. of % Premature j: Z-Value

.::l'~~~~~~':I_-..::.C:::u:::tove:::::::.:rs:......j....=::::::::.:.:.:;:.::::......j....=D.::lsc=on~n:.::ect~s:.,.,..im:.::f-~-....,.':'H T-----------------,E' 2.5%
2 0.00%:: Base < 10 ::

10 000%:: -2.00·' 2.0% __ .••.•• _••• _. __ •• _•• • • __

16 000% :: -200 i: /__AII CLECS/
Apr-99 :'. 60 0 0.00% i:.: -2 00 :.:.: 1.5", ·r,i" - • - - •• standard
May-99 :: 0 0 nfa i Base < 10 :: i

.: Jun-99 ~ 9 0 0.00% :1 Base < 10 Ii 1.0% j
::: Jul·99 ~ 6 0 o.OOnl'7i

a
• i..:~ Base < 10 :: ,~

r~; Aug-99 ~ 0 0 Base < 10 '. 05% {~
sep-99 :: 0 0 nla:· Base < 10 :: i

:

;:.:1..:' Oct-99 ~: 0 0 nla i~ Base < 10 i. 00% ~ 8l 8l 8l ~ ~ 8l 8l g: 8l 8l g: :i
.:: ;~;..l ~ ~ ·M ;.~ ••t*,:::~;:.<;.~.:~~:~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 ~ ~ ~~
)~ 2..~~: !~~~Im " ~.?~!)..) ) ) ?J ) ~.O?%h;H@tiMMH.w m ••• N w •••••••••••.••••••••••.•••w.. 'w.., ·.· w ·.·.·.·,.w ,.·.·.· ·.·.·.W•••• NW.· w..·.·.· w .• ·•·••·••••••••N •••••••••xi

:f:)}f:@):)mm~wm):~:~f"""""""""""""""""'L':;;'N~';;;;;;'p~;;~'i;i;'iUlP;""""""""""""""···········r··'······················· ..·······w ...•.........•....................... , , , , J
.1 Measurement ( All CLECs :: I f
'~,::,:~t::~:~!.:::~;:::,:!.:::::::~~:: c~~:;rs N~I~:~~~e ~i:~~n:;: !: Z-Value I ~li

J 99" 146 0 0.00% ~: 200:' 2.5% ..,

F:~:99 ::.1 26 0 0 00'1. :: :2 00 :: :.:.:'.;....~
Mar-99i 720 0 ooo,~l: _200:,2.0% ..• -- .....• - •• ---- •. - .. -.- •.•••• I--AIiCLECs! t

.!. Apr-99 !. 2,226 0 000% :: -2.00:: 1.5% I. I :::~
) May·99 :: 1,236 0 0.00% :: ·2.00 :~ - -'" . standard :l:~

.:,:::1 §I i~ ! f~~I {~I :::~ p ~ U ~ H ~ n I
Dec-99 :~ 1,202 0 0.00% :. -200 :: .!!l ~ ~ <: ~ -=l ~ ~ c:J 0 ~ ~ t

.~;t,~]~~,;;;~~.ul~:"'''''''''''''''''''~'~'':'1
Jan-99 :: 0 0 nla!. Base < 10 :' ::~:

Feb-99 :: 0 0 nla ~ Base < 10 i 20% _..• •. _..• • . _________ ;:):

Mar-99 :, 0 0 nla!. Base < 10 :: I;I~:::
Apr-99 :~ 52 0 000% i -200 ': 1.5% __All CLECs 1

May-99 .: 5 0 0.00%; Base < 10 :: - - - - - • standard t
Jun·99 .~ 20 0 0.00% ~: -200 j 1.0% f
Jul-99 ~ 14 0 000% ,: -2 00 :i *.i

~~:E ii 1: ~ ~::~ ~ Base:~:I:::: I;
N~'-99 :.:: 8 0 0.00% ...: Base < 10 .i: 8l 8l 8l 8l 8l 8l 8l 8l 8l 8l 8l 8l r..;;..., ... :; : :' ~.cQJ·c6~>-§3g6..~~g ~~~'

: Dec-99 ~ 1 0 000% Base < 10 : ..., u. ~ ~ ~ -:l ..., « ~ 8 Z 0 #

No. of % Premature i: Z-Value
Culovers DISconnects
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects

December 1999

Dallas I Ft Worth

:~I~@!:I::~iJ~:~ItmlrH:r"""'L'~;'~~';;;';;;;"P~;b;;';'('LNP)····,.. ·················..··············r ··········.....··.. ··.w ·•.···..·.·· ··.·.·.·.··..·.·.·.·.· ww·········.. ··················· ..· ..1

~J Me~~ur~1~ent ::j No of No ~~:~~:~e % Premature 1 Z-Value .::1.::1.'

:~~:':f:,:,:,';::,"',::"':%:'~:'iMl CUI~ers Disconnects Disconnects i :: :::,
Jan-99 ;~ 10.283 29 0 280/, ~ -172 II 2.5% @
Feb-99!j 3.775 0 ~:g~:il -2.oo! 2.0% ..... _........•• _•...• __ ..... _.. :::::

,: ~:~:~~ .: ~:~ 1~ 0.55% ~: :~~~ 1 15% I-+-AII CLEcslll:
~, May·99 ~i 842 a 0.00% ~ .2.00 ; - •. - - . Standard: ":::

:; Jun-99 ': 8.520 63 0.74% :, 1 26 ~ 1.0% \ii

.:

..::...:1..:,:: Jul-99 ~~ 17.572 6 0.03% 1 ~11.·9497 .1.: 1\ ~:f:\
Aug·99 ~; 14.885 9 006% g 0.5% !\ :;,.

. sep-99 ~I 20.213 0 0.00% 1 ·200 :: "'- /. \. ....... ~..:;..!:,·.:i;;...::i,: Oct 99 :: 14272 0 0000/. :: -2.00:: 0.0% -I-",.._"-+-....--t-...="l'=_~_....-+

i NOV:99 I 18:234 2 o01~ Ii -199 ,: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,~~
;i: Dec-99 ~ t3.857 3 0020/':: ·198~; ~ If ~ ~ ~ ~ ~ ~ ~ ;g ~ ~ ~~;
lr:::·~:~::~:~.: ~~~,Il.·:·::::·.:~~:~:~::::: :::.::: :. :::::.~~: ..:..:::::.::.:?~1.:. '" ..::..:.: .: ·.. ·..:.·.: :.·.w :.:.· ..·.:..•·.· ••.•.•.....•., •..•.•:•.:.: : ·.·•·.•·.·.:.:.w.:....••·.·.:.·.• : :.; ; , •..•31:
.····~~~~;E~i,~~f'z~=···i····· ~

: Jan-99 :: 1.391 0 0.00% ': ·2.00 \: ~:~~ t
. Feb-99 :! 76 0 0.00% ; ·2.0o~: 40% ~.:i

Mar-99!: 1.192 14 1.17%~ -0.83; .. '
Apr.99 :.:: 1037 30 2 89% ~ 0.89 ::.: 3.5% I-+-AII CLECsl f.<

May-99 ~:905 39 4:31% Ii 2.31 ~ 30% •...•• Standard I l
Jun-99 :; 1.999 0 000% '. -2.00 i ;~~ ... ... H

, ::1:1;:;: : ::E! :::1 lE I
! Oct·99 .: 1.538 3 0.20% ~ -180 ~ 0.0% '" '" '" Ol Ol Ol Yo-:- '" Ol IIi
.' Nov·99:' 1.042 0 000%:: ·2.00·: ~ ~ ~ ~ ~ ~ ~ ~ ~ q> q> q> -,
~.:.~: o~~ 1~ ~~15c..~§"3gtg.o~g ':~~~
'. Dec·99 ~ 606 0 0.00 ~ < -2.00 :, -, lJ.. ~ c( ~ -, -, c( (J) 0 Z a ',:,:

No of % Premature Z-Value
Cutovers 2.5% .. -,

o Base < 10 .'

17 -2.00:: 2.0% ..•.•..•..• _...•••• " .. , ..••..•.
41 -2.00 :

:, Apr-99 ,; 3 0 000%; Base < 10:: 1.5% I-+-AII CLECs/ :)~

'! ~:~:: I 6~ ~ DC::. j Base_;~ 1.0% _....• Standard I~
Jul·99 ,: 48 0 0.00% j ·2.00 C:',

Aug-99 :: 17 0 0.00% ~ -2.00 .. 0.5% t~
Sep-99 " DOnia ~ Base < 10 ) €:~:

.' i Base < 10 r: 0.0% w

~::: lj ~ ~ ~: i Base < 10 ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~o> ~ II
: Dec-99 ;~ 0 a nla 0: Base < 10 ~ ~ ~ ~ ~ ~ ~ ~ 1 /B 8 z ~ ~1~

IJc;j~~~~~;~~~r::~J···~5~~'''''··,··,···,··········C." ,.~'~, ··~········'=1
Feb-99:: 32 a 000% 1 -2.00 i 2.0% ..•....••..••••.•.••_........... ~l~

:. Mar.99,; 86 1 1.16%~: -0.84; I---+-AIiCLEesl t
Apr·99 i 68 0 0.00% ~: -2.00', 1.5% I Standard I ~:
May-99 !: 74 0 000% '. 200': .:r:
Jun·99 :: 59 0 0.00% :2:00:: 1.0% /\ .}
Jul-99 1~ 99 0 0.00% ·2.00 ;' .j,:

Aug-99 : 14 0 000% '. ·2.00 ,: :::: . ::'

::: I ~ ~ ~:! :::~~ ': ~ 8l ~ 8l 8l ~ ~ ~ 8l ~ ~ 8l 11
Dec-99 :: 0 0 nla ~ Base < 10 0. ~ ~ ~ ~ ~ ~ ~ i ~ 8 ~ ~ [::J

\If'::': ;:~:~~.·:·~~~·I·~·r·:·::·::·.:···:·::·:~~~·[:·::··.·::':'.':.::"'::':~: "::':"'n: .'::':' :·::.·:·:::·.:~.i~·~·!l.ti.: ,,~;~I ,..·.·.· ·.·..·.··.·.·.w.w ·.·.·.·.w ·• ·.w.w .·..· · ·.·.·..·w.· ·.·.·.·.·.· w .w.·.·.·w.· · u...l!!
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects

271 - No. 114
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Houston



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent of Premature Disconnects

December 1999

South Texas

................. "??; . .. .. . :§~

~ c;~~;:4~~~r=~~1 ::: I J
~:: ~~;:~~ I: 0 0 nla; Base < 10 I 400% -+-AII CLECS

1

r

1 ~I 1 ! :~l ~~j!i ::: ,------. i.1

Oct-99 !! 0 0 n/a l Base < 10 1: 0.0% - - - - .• - - - - -. .. - - _. - - - - y

Nov-99 :i a a n/a ~: Base < 10 i: ~ ~ ~ ~ t ~ ~ ~ ~ ~ ~ ~ ;:f

:t·:·:·::·~:;:·:~;~r~·~I~ ..·.:·:~: :·:·::·:~4·1:·::·:·:: : ::: ":'~.' :.:: :··.·~~l·:·:·::·:·:·:·:·:·:::·:::?:~·;;j~ilil:liii~tl1~~t, ~ ~ ~ ,: ~ ,:..,..~ ~ ,.~ ~ ~ ~N.•••••••••••••••••••••••••m •••••••••w .•.•••••.w :1
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Central I West Texas

1__ All CLECs I

Benchmark
"Z - Value"

0.0%

0.0%

0.0%

% Later than
2 Hours

Base < 10 :~\
-200 I
-200 :;

Base < 10 1::
Base < 10 ,:

80.00%

100.00% ,-----------------,

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

1000%

0.00% ........- ........-.-....-<...............-.......-.
0) C') 0) 0) 0) 0'> CJ')

~~'2<"'c.~~~~
1tI OJ to n:l ~ -'
-, LL ~ ~ -, -,

10000% ,---------------,

90.00%

70.00%

60.00%

50.00%

40.00%

30.00%

Base < 10:: 20.00%
-100:. 10.00%

-100,~ 0.00% ...-"'...-"'+-....."'--..."'-..."'_..."'_........"'_..."'_...-+'" ::
Base < 10 ~: ~ ~ 0) ~ t q> ~ ~ C? ~ ~ ~ (

Base < 10 f: ~ ~ ~ ~ ; ~ ~ l ~ 8 ~ ~ ~~

.i;:~t ....w ..•...•.•.•.....•. , .•....•..•.,...•.••..•·,.·.·.'.·.·....·.·w.·.·...·.·,·..·,.·.·.·.·,. ·.·.w.••.• ...·•·.•.•••·.w• .•.••·•.·.·.·.·.·.·.·.,·.·.·.·.·.·.·.·.w -"Ow........·.w ..•.••....3

. ";~

Benchmark
'2 - Value"

Benchmark
"Z - Value"

AIiCLECs
Local Number Portability (LNP)

Percent SWBT Caused Delayed Coordinated Cutovers

0.0%

0.0%

0.0%

% Later than
30 Minutes

No of
Cutovers

.................. . ..

It~~I!!;II~llt::,@,~,:, c~~ov~rs A~~:!~ De:~ed i:
i. Jan-99 " 146; 0 0.00% m

:1 Feb-99 ~: 26 ~i 0 000% ,:.
~~ Mar-99 ~. 720 :, 0 0.00% t.
:. Apr-99 i 2226 :! 0 0.00% ;

May-99 :! 1:236 :: 0 0.00% a
Jun-99 ~:. 1,928 .: 0 0.00% ;
Jul-99 !:. 5898 :, 0 0.00% i

Aug-99 :: 4:467 :! 0 0.00% \

Sep-99 t 6,502:: 0 0.00% i
Oct-99 ~a 5463 , 0 0.00% ~

Nov·99 ii: 2:799 :: 0 0.00%::
" Dec-99~' 1,202:: 0 0.00% ':

;[·.·..·~·~.·~·~·.~i~:~.;:I[·.·.·.·.·.·.·.·.·.·~·~·,·~~.~.tC.·:· ..·.·.·.· ~ ?~?. ,:

. Jan-99 'j 0 :: 0 nla 1
Feb-99 ;:

0
0 t., a nla

Mar-99 f . a nla :

Apr-99 :j: 52 ,= 0 0.00% ,!
May-99 :i.i: 5 !: a 0 00% ::

Jun-99 j! 20 ; 0 000% i:
Jul-99 f 14 i a 0.00% "

Aug-99; 7i. 0 000%:'
Sep-99 i 66 f. a 0 00% ,.

Oct-99 ::: 136; 0 0.00% :~
Nov-99 :: 8 i 0 0.00% :t

. Dec-99 ' 1 ~ 0 0.00% :;

ir··.><M.~::~~~'~1:: ::.:.: ..::.:.:: :··~?~l::···:·::·:··:·:. :'.::: .': .:...:.:~ .. ::.. :.::..... ::.:...:?;O?~· h:
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1999

Dallas I Fl Worth

Percent SWBT Caused Delayed Coordinated Cutovers

.....]:
;.

i

il

.:ilil~~~ , ' ' , ::~

I--AII CLEcsl

500% r------------------.,
4.50%
400%

3.50%

3.00%

2.50%

2.00%

1.50%
::

100%
-080 :'
-013 j 0.50%

-100 i 0.00%
OJ OJ OJ OJ OJ OJ OJ en OJ OJ en en

-033 :: OJ OJ 2 en q> q> q> en
~

q> en OJ
c': i> ci >- c: '5 0> "5 :> "·100 : .. '"

.. .. ::> ::> '" 0 '"...., LL ::;; <l: ::;; ...., ....,
<l: (f) 0 z 0

_:;~~"A~;y: ~ 1~;;;

. Jan·99 i. 1.391 Ii 0 000% ::

Feb·99:: 1'19
7

2
6

.r;! 0 oo.oooo~ :..:.
Mar-99 ::: 0 70

Apr-99 [: 1.037 i[ 0 0.00% .:

May-99 ii' 905 !j a 0.00% '~
Jun-99 j 1.999 :, 15 00'5754~ :.::
Jul-99 If: 2.030 ~ 11 70 •

Aug-99 :: 1,014 if 10 0:99% :;

Sep-99 ;, 2,071 if 23 1.11 % i:
Oel-99 :, 1,538 ~ 0 000% ;:

Nov-99 " 1,042 i: 47 451 % );
.' Dec-99 i: 606 ; 10 1 650/0 j:

If: :.::...~~.:~.~: ..!~~;:wr·:·: ::':"'::'1:'i:~~'~'Ir'::.. ":':':. :::::. :.:.:.. :.:~.~:~.:: :.:....:.: ~:.....:.-:?.!~.~ :.~.:~,..""
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Houston

Benchmark
'Z - Value"

0.0%

0.0%
0.0%

0.0%

% Later than
2 Hours

Local Number Portability ILNPI
All CLECs

Benchmark i" % Later than Benchmark
"Z - Value" ~:: 60 Minutes "Z - Value"

Percent SWBT Caused Delayed Coordinated Cutovers

% Later than
30 Minutes

.~~~ ····Af~;=:: r;:~,;',~~~ ,

.' Jan-99 " 7,075:; 0 0,00% ~

Feb-99 ;t 5,715 :: 0 0.00% .: 8000%
:. 0.00% '. 70.00%

Mar-99 =t 49,'792146.:i:.: 0 60.00%
Apr-99 :~: 0 0.00% :
May-99 :;' 1.616 :: 0 0.00% :: 50.00% .:

JUn-99:; 9,938
7
i 0 OOO%~: ;~~~: ' All CLECsl .:::.~.~..:

JUI-99:i 590 < 0 000%i:' .
:' 10,'268 t.; 20.00%

AsUe9p--9999 ~:::::i . 0 0.00% :~ -100 i 10.00% i::
5,128; 0 O.OO%:~ -100 i .:1

Oet-99 ;: 15.116 :i 0 000% J -100 ;, 0.00% '" '" '" '" '" .,
Nov-99 ::: 5,760 :j a 000% :: -100 :: q> ~ &l ~ &l &l q> q> &l q> q> &l :.:1

'. Dec-99 ;: 7,436 ~ 0 000% :1 -100 i ~ ~ ~ ~ :f ~ ~ ~ £' 8 ~ ~ 1.

I[C.·.·..~·~.·.~i5~~;Jf.··.·.·.·.· ·.·.·.·~~·:·~·~·~·r.·.·.·.·.·.· :? ~.~~.~. ··,,·:::w .. :ii::' ·~'~~~:."".w ,w.w•••••••••••••••••,w•••••••••••••• "'••••••••••••••,."'••••••••••••••••••, ••••, •••••••••••••"' ,."' ,."' J:

3:
::

1 All CLECs I

450%

4.00%

350%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00%

'" '" '" '" C) C)
C) q> q> '" q> q>
to .c ;;; l5. >- c

"' '" "' ::J..., U. ::;: ~ ::;: ...,

Benchmark m~ % Later than

t~~==~f-'z:;;........:V..:a...:lu...:e_"-(i!;:J-...:2=--H...:O.:.urs"':"-/--"':;=--==-l

.

:.,.1...:[.: f. ~~:
~:.
~::

; 12J
:;~I
-0.51 :i,

Benchmark
'Z - Value"

% Later than
30 Minutes

~::tll·
Mar-99 ;
Apr-99 ;.

May-99 t
Jun-99 ::
Jul-99 ;;

AU9-99 ;
Sep-99 :.
Ocl-99 i
Nov.991;

., .......•......' ,.,.....•.......~ ~.........• ~.\' \' \' ~..,............•......·i':

~iiii·..·.... ·· ......·· ....·r~~~~~~~~~
.' ; Benchmark

1::~====~;:f-..:..:...:..:.;;.:;..-1j•.--.,;;De...:..;;la...yed__t-_D.;..e_la-'yed_~i:;::t-'z_-_va_l_ue_";:l
56 :1 0 0.00%;:
29 :; 0 000% :i:
29 ): 0 0.00% :,:

62 :: 0 0.00% :1
5111 4 078%~1

1,::~;1 ~~ ~~:::l
1,830 1 :~ ~.~~ I:
1,631 jj ,
1 066 :' 1 009% i:
, 77;: 0 0.00% I:

Dec-99:: 537 i: 22 4.10% ;i
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent SWBT Caused Delayed Coordinated Cutovers

0.04%

December 1999

South Texas

I-AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Central/VVestTexas

I,
i

......... .
1~

I~AIICLEcsl

Benchmark
"Z· Value"

% Lalerlhan
2 Hours

All CLECs
Interim Number Portability (INP)

Percent SVVBT Caused Delayed Coordinated Cutovers

lllllllllllillillllllillilllflllf'" ~~;O~~"'" ... ··· ..A~~~:~~············ ~.:~~.. ·· ..I···~~;a~~~······ 1':::~:: 'T"-'-"-'-"-"'-'-'-'----..-..-"-..-...-..-..-..-..-..-.. -.---..,
;; Jan-99 :!: 0 .~ 0 nJa :, 8000%

Feb-99 .~::: 182 .~ 0 0.00% ..:
.' 70.00%

Mar·99 ~ 9194 ::~ 0 000% i 60.00%
Apr.99}, 0 0.00% ~:
May-991[ 9 :: 0 000% l 50.00%
Jun-99 i~ 12 [~ 0 0.00% ;~ 40.00%

,. 00 '.:.:~::.;.: :.' 30.00%
A~~~:: I~ ~~: i: Base < 10~: 20.00%

Sep.99! 0 ~i 0 nJa: Base < 10:: 10.00%
Oct-99 ~ 0·: 0 n/a' Ba < 10' 0.00% ........- .....-+~~....~~..........-........-.
NOV.99~ oj! 0 n/a,:: Ba::<10;' ~ ~ ~ ~ t ~ ~ ~ i ~ ~ ~
Dec-99 ,:. 0 ~, 0 nJa ,; Base < 10 ; .!!l .f :::;: ~ :1 ~ ...., « ~ 0 z l3 :.

.
:::...~.·..··.·.·.·.·.··.1·.·.:2·.·.·.M·.·.·O·.·:·.T:..·?·.·:·~·.·'·.·l·.:.~.·...::·:l.··.·.·"· ".~ ... It-' . ".... .. , ". .. ....~ .... ·I·:<:<········,·.".,..·,··,········,···: :.
~I : ~ .:l ~~~I~l. ? ???~~:~~@UMlm[riffi;K ,.w..". .". ·..·.,.·w ·.."..·.w.··.,..,...w.,...w.,.. ·.·.·.·.·.·.·.· ·.,..,...·.w.·.· ,...w ··.·.·.··.·.·.·.·.·.·..w ·.J::

[t====="':"i"'I-_C:.~:.O:.:o"v°.::~:.:rs:"""'o-lI~l-_~:" o:.L"~,,t~:.~:.:~,,~:.::.n_+-_~.::,;:..~_~.:.ha.::m:,:I::':;:"~--1il: o~~~~~~~:sn ~;~c;;ua;.~

':1I I
0
0 ..:t.:: nJa BBaassee « 11 00 ~.::..[..;.::.: n/a Base < 10 1 nJa Base < 10

nJa . n/a Base < 10;:: nJa Base < 10

0,: nJa Base < 10 :,: n/a Base < 101; n/a Base < 10 .:'

'1~:~

........................................................................................................

1.:':I..II..I.I.!I..!I.I.I..II..!I.I.I..ll..1.11.1..I.1.
1

.1.:: c~~v~rs .:..i ~':~::" -;:;,;~' ~~~-;:';~; I.:.: %~~:~;:~: : ,~ ! I t}:......:;;:..;.:..:...:..-+~......:,;;;.::.:..-
Mar-99 ;' 16 .: :[: .:,
Apr-99 ;: 60 :, ;;. .;>

May-99 ; 0 ~ ;' ;if
Jun-99 ;. 9

6
~.::.:. :.1.:' ;f:

Jul-99 ;: ,."
Aug-99 :~ 0 '; n/a Base < 10 ?,. nJa Base < 10 !r
Sep-99 :' 0 :~ nJa Base < 10 :i nJa Base < 10 t
0Ct-99 i a : n/a Base < 10 ;: nJa Base < 10 [!I.
Nov-99 :; 0 :: n/a Base < 10 :: n/a Base < 10 :,:'

.' Dec-99 " 0 :: nla Base < 10 : nJa Base < 10

;l.::..::~:i.:~~::.i~~i;.ll[.·.·.:· ..·.·.::..:.::.·.i.?·~]it!;~j:~:;:~i,mf~~1!i,m~~i,:;;!;~:!i~~:;ill:;j:;:~i::;~~:;;:i,:!:illi,iii:ii!:illfu;::m:iJ~jt:ll~;*~~~

~:

I
I~AIICLEcsl ~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Dallas I Fl Worth

Benchmark
"Z- Value"

5.9%
n/a

% Later than
2 Hours

Base < 10 m
59%

n/a

All GLEGs

-212 11
Base < 10 ::'

~

Interim Number Portability (INPj

Benchmark ...~:~:i % Later than Benchmark
"z -Value" 60 Minutes ''Z - Value"

Percent SWBT Caused Delayed Coordinated Cutovers

5.9%

nJa

% Later than
30 Minutes

No. of
Gutovers

. Mar-99 ':'

:~;:~~ ~.:
Jun-99 r
Jul-99 :i,

~~:: .~

500%

I~AIIGLEGsl

1.60% ,.-----------------,

0.80%

140%

0.60%

120%

1.00%

.,····~·O·I··A~=·O·····~~;:~!·~~;;:
Feb-99 :t 8362 :.~:.~ 0 000% i:
Mar-99 j' 0 0.00% ::
Apr-99 ;~ 68 j: 0 a00% jj
May-99,: 74 :: 1 135% ~:~

JUn-99 1i 9599 ..! 0 a 00% :t
Jul·99 \ 0 0.00% :~ 0.40%

Aug.99 I 14:j 0 000% t -100 ~.
Sep-99 Ii a j; 0 n/a :; Base < 10: 020%
Oct-99 :~ a j~ a n/a it... Base < 10: 0.00% ..--+-+-......-+-...............~~....--;.--+~

. Ba$e<10~.:! Ol 0> en m 0) m (j) en m C) Q') m
Nov-99 j 0 ~~ 0 n/a ~: t ~ ~ ! t t ~ b ! mots ~ ~ ~~.

.' Dec-99 : 0 ~ 0 nJa): Base < 10 l'l ~ ::; <l: ~ ~ ~ ~ iJ5 z c3 ::
:, - ';:: , .. , ~ ·.w· · ,- · ·.. ,-.·..· n.· f.:::W~:::~~~:;::.::l:.:: :'. .'
:1. ~2 .Mo..:~alit ~2.f::1 :.1.. ~ 2~~jMNm{~~:::,::::,L N .... •••••••• m.w m.w , .••••..•.• w •.. , .w.,· · · ·.w · ·.WN w .•.••w ••..)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions Houston

Percent SWBT Caused Delayed Coordinated Cutovers

[~AIICLECs!

100.00% ....-----------------,
9000%
80.00%

70.00%

60.00%

50.00%
40.00%

30.00%
2000%
1000%

0.00% ....__~+-.....- ..........__4-.........__l.......

Base < 10 ,

Base<10:
Base< 10 i
Base<10:
Base<10;

~c;;0I ~o~~=""Bz:;;~N;~~~¥~:~~~;"~~~~,:~'e;=
c~" ! 0 i !:I-..;::..c...:..::c..::..-t"""':::-';":';':;';"-il

Mar-99 :,: 0 .: '.'

:~;::: i1: ~ I· :l:

~: :::: ~~ :.;~: ~:
0
00 ::::'~:.:. nla Base < 10 ,~. nla Base < 10 ::" nla

Nov-99 ~i nla Base < 10 ~£ nla Base < 10 I nla Base < 10 f
. Dec-99 :: nla Base < 10 ~:~ nla Base < 10 ~l; nla Base < 10 ~f::,~:~:~

:11': ::.~'~: ~:<i.~~~;.Iit :::.'.:.:.:... :.: .::::::.0 1;::;l:w;:::1:::::1!;t:i;;:lml:1M;~~i:::;itl::~:f~imi~'~1:1ili::m:lli:ll:l:it:H1mI@lm~:1:;llili1l:i;@f;;;~l:1:mm:lffilf~m;ili!illill~lljfJfIL:::.::~

~..~oIA=o~r;;T
; 0 ~: ::.~.~:

. 00 ~.::.
Mar-99 i: 0 nla i:.
Apr-99 :: 0 :: 0 nla ::
May-99 :: 0 l 0 nla 1
Jun-99 :: ~ ~.;:. 0 n/a !;
Jul-99 :: 0 n/n/aa '.1::

Aug-99 :, 0 :: 0

Sep-99 :: 0 :: 0 nla ~
Oct-99 ::. ~ i:.: 0 nla i:
Nov-99 ij! 0 nla .~

!~'.'..'.'.'~.'~ ·.~·i.};;.II~··.·.·.·:··.·.'(.·.·,:·.·.·.·,,:·.';·I·.·:·· ~ :: :,

.~F"e~b_19!9'::.:::':·.:[.:.::::·W;~"=: ~ ~~:: '::::

0
0 ::.':;.: 0 nla :~ 80 00%

o nla ;. 70.00%

MApa~::: :.:: ~ ':::! ~ n~a :: 6000%
~I: :! 50.00%

~~~::: :.1.:: ~I ~ nla r 40.00%
Jul-99 :: 0 ,; 0 ~ 30.00%

Aug-99 :: 0 :: 0 ~: i1. Base < 10, 20.00% ;'

Sep 99 " 0 :;':~ 0 nla .:.:1:: Base < 10:. 10.00% ':~,
Oct:99 !.! o ~i 0 n/a '! Base < 10 ; 0.00% '" '" '" '" '" '" '" '" '" '" '" ~
Nov-99 ;~ 0 jj 0 nJa ~f: Base < 10 j. ~ ~ 'f ~ ~ ~ q> 9 q> cp cp ~ ~:

:.

'::.;.,.I.. ·.·..·..·..·..·.
1
·.··.
2

·.••··..
M
·..·..·o..Dec..· T••..ot..:..9.·a..:.·' I".f.:(.:..:;3.'·.·.·.· ..·····················w..~ ;.., ? ~~L ~~~,~.;.?) ~ ~ ~ ;r ~ ~ ~ ~ ~ 8 ~ ~ I

~ )~ ~.fl ?l ~~.I~~*~r~~~~fJ~~jilij~tf:*~~~w ~ w.w•.•~.•\'~ •.••..w.·.·.·.·~ ·.·.·.·.w.•.·•·•·•·.·.· .·~.·.w.·.·.·.·.·.·.w.·.·.·.·.· w.·.·.·.w ·.·.·.·.·.·.·.·.·.· ~ ~ w •.••••~.w.•..•w .••••..•••••.w ••••••••)~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Coordinated Conversions South Texas

;:'

I~ All CLEcsl iI,

I~AIICLECsl

-1.00 ".0.0%

n/a

n/a

n/a

0.00%
<:1> <:1> <:1> <:1> <:1> <:1> <:1> <:1> <:1> <:1> '"Cl' Cl' <:1>

~
<:1> Cl' 0) Cl' Cl' '" '"C D <i; :>. c -s Cl c. 8 :>

'" <II C. '" :J :J <II 0.., u. ::;; 4: ::;; .., ..,
4: (J) Z

5.00%

0.00% ......- .....-+-+--+-.........- .........- .....-+
'"q>
c
'"..,

25.00%

2000%

1500%

10.00%

"
t:~
i:
~

..::;:j(. ,••••,•.••.•.•••••••.•....••.•, .••••••••.•.•.••.•.••., ' :~:

Percent SWBT Caused Delayed Coordinated Cutovers

_c;~IA= =r~~;;~T,;::-r------------------,
Jan-99 :: 72 :~ 0 0.00% ::. 80.00%
Feb-99 :! 145 :: 0 0.00% ii·
Mar-99 i!' 244 !! 0 0000/< i 70.00%

Apr-99 !! 0 ;: 0 . ~: 1.1' :~~~~
May-99 ?- DO i.:'.::'.: 0:: nJa i.:.· 40.00%
Jun-99 i: 0
Jul-99 i' 2 :. 0 0.00% ;~. '. 30.00%

Aug.99:! 10 ~ 0 0.00% ii: _1.oo:i 20.00%
Sep-99 ,: 0; 0 n/a:?: Base" 10:: 10.00%

Oct-99 ::: 0 :1 0 nJa I;: Base" 10 : ......- .........~.........~......+__4--.......- ..

Nov-99 i:: 0 :i 0 nJa l" Base" 10 \ ~

i!I1:>·.·.·"".·.·.;;;·~·2"'f""~i;·;<iljZl.~9iZi;:ilt;.I.i}~·;;;:.·.:;;:·:·.·"".·:."'·:·.·"'.·,,·;;;.·.~"'·.iil.:.t·;,jl:1:>.....""....;;;...""'"""".;;;,,."',,""...;;;,,.:::::.:*.;Z;;:;:;"'''''"'''''''o'''·:oZ:·::ri·~· ~ Base" 10 ;, ~

.:::l--C-N"'ut~Oov-· -~"'rs-......r--::·~,..·07L-::~"'t~-:::-::~::::-:-n-'--;~::-;-:n-:_ c-;:-:::':'IU-ae"~-I':r'::::-'':-'''::-::::'7.-=.,...:::~z..,.e-~..,~,..am-:IU,..:-:r~,.., ..",r;:-%"'2"'La""~:-:u""r"'::-a-n~-;::---""""---;-
. Jan-99 :( 73 :i

Feb-99 !l 47 ::

Mar-99 iii 2
0

'.:.:.:.::
Apr-99",

~~~:~~ il: ~ ::
Jul-99 ii' 4 ii

Aug-99 ': 0 " nJa Base" 10 i:'
Sep-99 ii. 0 ,: nJa Base " 10 "
Qct-99 ii: 0 !~ n/a Base" 10 ::
Nov-99 ii' 0 'i nJa Base" 10 ;~

:.l :.: :~.:~.·.~.~~:.;.~l.::.·.·.:~.·.:.:.·.:.:.::.·.·;.~:~]i~1:~:~~ilf~ffii····· ~~ Base" 10 "====

Illii'lllllllr:II~IIIIIII<IIIII·'···~:ov~~·· ····~·······A~~:~~······· ·····~e·I:~~···· ···~.r·;~~;~;···:···40.00% -r------------------..,
. ..' 35.00%
. Jan-99 '. 7

47
3 ,::,,: 0 0.00% ;; 30.00".

Feb-99 0 0 00% ,: "

Mar-99 2 :: 0 000% ~
Apr-99 0 ~ 0 n/a f:
May-99 08 ..f:! 3 37. 50% !~;
Jun-99 0 n/a ~.

Jul-99 4 :i 0 0.00% ::. ::

Aug-99 . 00 :.r., 0 nJnJaa '..~.::. Base" 10 :
Sep-99 ii. . 0 . Base " 10 ::
Oct-99,.·i 0 j 0 nJa :: Base" 10 '.

O ~. nJa :.'::'Nov-99 ;, 0 Base" 10 :

Dec-99 :~. 0 f: 0 nla ~: Base < 10 :

1!.1····· ..~;··~~··~~;~;"li.t'······ ~·;;i:.rl········ : ·;f············ ·· ·;:2~·~Z~t-.fW
..' ;, n , ~: ' ; , J~.
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent Missed Mechanized INP Conversions

December 1999

Central I West Texas

~·=:~~'······fu~~o:;".·····;;;;··i~~~"::··~=··!··~~~=:···~:;;"~;···I:~;:···~2:~ol
2 II 0.0% Base < 10 :i: 0.0% Base < 10 iii 0.0% Base < 10 ., 0.0%

Feb-99 ~l 0 :~ nJa Base < 10 :i: nJa Base < 10 ;\ nJa Base < 10 ~: nfa Base < 10 :;

:~~:: ~ o~o '.....,:.,...,.,1 ~: :::: ~~ III ~nffaaa::: ~~ :11 nJ~a::::: ~~ I: nJnnff:a ::::: ~~ II
May-99 i: nJa Base < 10 ',: Base < 10 ~~: Base < 10 :: Base < 10 ','

Jun-99 ::: nJa Base < 10 t nfa Base < 10 ~l nJa Base < 10 :! nfa Base < 10 'j
JUI-99 :,: 0 :' nJa Base < 10 ~i nfa Base < 10 ~ nfa :::: ~~ :i nfa Base < 10 :i
~~~:: :1 68~ ..,1.,1 o.~~ :::: : ~~ Ii o.~~ ::::: ~~ f! 0.: Base < 10 i: 0.: ::::: ~~ II
Ocl-99 iii 2.9% 0.94 i! 45.6% 37.59 ;I~ 45.6% 43.59 :: 45.6% 44.59 i:
Nov-99 {. 78 ~ 0.00/0 -200::: 12.80/0 4.82 :;: 12.80/0 10.82 ~~ 12.8% 11.82 m

:: Dec-99 iJ 503 ~ 0.4% -1.60 :: 90.5% 82.46::: 81.9% 79.91 i 61.6% 60.63 i~i

:~· ·.::.·.~·~.:~:5.?!~.i.1:1.··.·.·:.·.:.·.·:·..·.:.·.·.:.:i.~~ilI.·.·.·.· :.·.·.·..:.·.· :.·~:·i.:.d:il~:!:~11:1~~:~11:!\iilli1*r[{, :: !~;~i~.Ii~i~tl~~i:\~~!f:~f~~iji(·.·.·.·.·.:.·.·.:.·.·.:.·~~;i;~.I\!~ll:!f~~:!~:I\l~:I::..·.·.·.:.:.:.·.·.·.·..:~f~.~~·I~:;:!i~\l!~!:~:!~~:i!:!:!:~
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent Missed Mechanized INP Conversions

December 1999

Dallas I Ft. Worth

I'j"~:~;;~~~;·l·······~~:·~f··········· ~;:.~~~;~~ ~~~~~~~ ;; ~;:.~~;~~.:~~~ ··~~~~~~i····i;i· ·~~o·~a:~~·:~a~ ··:~~~~~~~····:: ..·~~·~~:~rt~~·~ ~~~~~~~~ ~.;
Conversions 30 Minutes 60 Minutes 2 Hours

nfa nJa nJa

nfa nfa nfa

nffi nJa nJa

0.0% 0.0% 0.0%

SO.O% 80.0% 0.0%

0.0% 0.0% 0.0%

.i.: Jul-99 .:.::., 3 :: 0.0% Base < 10 :': 0.0% Base < 10 ::.:.: 0.0% Base < 10 ii 0.0% Base < 10 .:.:.:

:: Aug-99.:: 0
3

':::.::. nJa Base < 10 11 nJa Base < 10 ::; nJa Base < 10 ! nJa Base < 10 .j:
~i Sep-99 'ii 0.0% Base < 10 ;: 0.0% Base < 10 ;:i 0.0% Base < 10 :: 0.0% Base < 10 :;
:: Oct-99 ::i 0 :: nfa Base < 10 Ii nJa Base < 10 ;: nJa Base < 10 I nfa Base < 10 il
:: Nov-99 :1 0 :: nfa Base < 10 :i: nfa Base < 10 i nJa Base < 10 i: nfa Base < 10 :;
:; :~:; ~: 3: ': :~

:i Dec-99 :ii 0 :i nJa Base < 10 i; nJa Base < 10 ~i nfa Base < 10 ;: nfa Base < 10 j~

.=;;=.~~~~~;~~~~
, "'~99 ! ~! ~ oJ. , .... • 10 , """

::1:1 gl iI : '1§.:.I:: ~)jr.t:.:!:: 1-+-~'CLE1
. 3

0
:::.;: 0 c. 40%

~ Aug-99 ::: 0 nJa ~ Base < 10 ii.
Sep-99 !i 3: 0 0.00% :; Base < 10 1: 20%
Oct-99 1: 0 :: 0 nJa i Base < 10 j:
Nov-99 f: 0 ;1 0 nJa ; Base < 10 ~: 0%

:: Dec·99 j~: 0 ~ 0 nla :: Base < 10 j~: ~ ~ ~ ~ t ~ ~ ~ t ~ ~ ~ .
~if::·::::::~:~:·~:·:·f.e.~:;~I:l':.::::::.:.:::·::::::.:::.:.::::::i:~II[·.::::::·:.:::::·.:::::::::::::·::::::~I::.:::.::.:.::::·.:::i.~;§'~:Ji:i.!~:if~iiilij:i~~lj!~~~1~~IL.:.".:.:.:.:.".:.":.:.".:.~.:.:.:.:.~:.:.:.:.:.,w~.:.".,:.:.".:.:.:.:.:.:.~:.:...:.:::.:.:.:.:~:.:.: ...:~.:.:.:.:~.".>:.:.,:.".:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.".",-::!
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

Percent Missed Mechanized INP Conversions

December 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING

NXX

December 1999

Central I West Texas

Percent NXXs loaded and tested prior to the LERG Effective Date

0% -I--;--+----;-....- ..........;-....- ....._-~

~ ~

,~., ~ , , ,:i

en en '" en '"'" ~ ~ '" en
C: :ii '" Q. i;
~ .i .. 0en

.....................

100%

120% ....-------------------,

~~ , , , ~ ~ ~~ < "j '4

8

0:
J....99 : 1 1 100,0'';' 1000'10 Base < 10 j ~

Aug-99 0 0 nIa 1000% Base < 10 <:
Sej>-99 1 1 100.0'10 nIa Base < 10:; 20%

Oet-99 1 0 00% 94,4% Base < 10 ::
Nov-99 3 3 100.0% 500% Base < 10 ;'

Dec-99 5 1 20,0% nIa Base < 10 :

f,;:~,~:i::~:o~~f:L::: :::: .. ,.,,~.~,l. ,." .. ,'>:r::::::,:::;::~~~r'::::::::::~:~;kWl~:M~m:Mffi1L .., , '
.......... .••.......••..•....•• ..... •......•.•.. ......~

1~~:ECsl

~:

J

4

6

30

25

20

16 r------------------,

12

14

10

Z-Value

Mean Time to Restore (Hours)

SWBT
Avg, Time
to Restore

nIa Base < 10: 15

nIa Base < 10: 10
nIa Base < 10
nIa Base < 10 :

32.00 Base < 10: 0 +-_+_-.-......--+-...- ...- ..- ....---_-+
30.00 Base < 10 0) 010 8: O'J en en 0)

nIa Base < 10 : ~ ~ t ~ t ~ ~

....::::::>~:~::!m.mf:{l$@!~iiiL ~ ~ ~ ~ ~ ~ ..

Average Delay Days for NXX Loaded and Tested

/dClECs
No. ofTr~ Avg. Time

Reports to ReS10re

Jun-99 ~ 0

~~::! ~
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PERFORMANCE MEASUREMENT TRACKING

NXX

December 1999

Dallas I Ft. Worth

Percent NXXs loaded and tested prior to the LERG Effective Date
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PERFORMANCE MEASUREMENT TRACKING

NXX

December 1999

Houston

Percent NXXs loaded and tested prior to the LERG Etrec:tlve Date
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PERFORMANCE MEASUREMENT TRACKING

NXX

December 1999

South Texas

Percent NXXs loaded and tested prior to the LERG Effective Date
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PERFORMANCE MEASUREMENT TRACKING December 1999

Bona Fide Requests (BFRs) Texas

Percent of Requests Processed Within 30 Business Days

No. of
Requests

All GLEGs
No. in

30 Days
Percent

___AIIGLEGs

I"" ••• Standard

I!
:,;:

~~:

~l
....: Jl

___All GLECs ~,

•••••• standard

.............................

Ii
~~:

!~j
~~

~f

Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Order~by FCC)

All GLECs :;
No. of No. in Percent Benchmark

~Quotes 10 Days in 10 Days '2 - Value" ::
0 0 nla Base < 10 i 1000%
0 0 n/a Base < 10 ~ 90.0%
0 0 nla Base < 10: 80.0%
0 0 nla Base < 10 : 70.0%

0 0 nla Base < 10 j 60.0%

0 0 n/a Base < 10 .~ 500%

0 0 nla Base < 10;~
40.0%
30.0%

0 0 n/a Base < 10:. 20.0%
0 0 nla Base < 10:' 10.0%

0 0 nla Base < 10~. 0.0%

Base < 10 l '"0 0 n/a ~
<:

0 0 nla Base < 10 ~: "'-,
..... .......... ........................ '.::'

0 0 nla

271 - No. 120-121

_._-~--~_..._-----------------


